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Education 
2000 Ph.D. in Sociology, University of Chicago 
1994 M.A. in Sociology, University of Chicago 
1990 B.A. magna cum laude in Religion, Columbia College of Columbia University 
 
Research Interests 
Urban sociology, urban governance, organization studies, nonprofit organizations, technology and 
governance, community 
 
Teaching Areas 
Urban sociology, organizations, nonprofit organizations, public/nonprofit management, social policy, 
qualitative research methods, social theory, critical data studies, artificial intelligence 
 
Academic Appointments 
 
9/2023-present Professor 

Crown Family School of Social Work, Policy, and Practice 
 University of Chicago 
 Faculty Affiliate, Department of Sociology 

Affiliated Scholar, Data Science Institute 
Faculty Director, A.M. Degree in Social Sector Leadership and Nonprofit Management 

 
7/2015-8/2023 Associate Professor 

Crown Family School of Social Work, Policy, and Practice 
 University of Chicago 
 Faculty Affiliate, Department of Sociology 

 
9/2012-6/2015 Academic Director, Baruch College Center for Nonprofit Strategy and Management 
 
5/2009-6/2015 Associate Professor of Sociology 
 City University of New York, Graduate Center 
 
9/2007-6/2015 Associate Professor of Public Affairs 
 City University of New York, Baruch College, School of Public Affairs 
 
7/2006-9/2007 Associate Professor 
 Columbia University, Department of Sociology and Latina/o Studies Program 
 
 
7/2000-6/2006 Assistant Professor 
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 Columbia University, Department of Sociology and Latina/o Studies Program 
 
7/1999-6/2000 Research Fellow 
 The Second Generation in Metropolitan New York Project 
 City University of New York, Graduate Center 
 
Other Work Experience 
 
1/1994-9/1998 Senior Grants Consultant 
 Levi Strauss Foundation 
 Recommended grants to nonprofit organizations seeking support for programs in 

community economic development, social justice, citizenship, and human services. 
 
8/1992-12/1993 Program Associate 
 AT&T Foundation 
 Assisted Program Officer with all aspects of running grants program covering maternal 

and child health, early childhood education, youth development, diversity 
encouragement, and AIDS prevention. 

 
Grants and Fellowships 
 
2025 University of Chicago AI Initiative 
 AI Innovation in Markets and Governance Project - $225,000 
 Project Co-Lead (with Nick Feamster, Ethan Bueno de Mesquita, Lior Strahilevitz, 

Jacob Leshno) 
 
2023 National Science Foundation 
 Strengthening American Infrastructure - $750,000 
 “The Legitimacy of Data-Driven Governance for Broadband Infrastructure” (with Nick 

Feamster and Jared Schachner) 
 
2023 National Science Foundation 
 Internet Measurement Research: Methodologies, Tools, and Infrastructure - $500,000  
 “Measuring Internet Access Networks Across Space and Time” (with Nick Feamster 

and Jared Schachner) 
 
2022 Data Science Institute, University of Chicago 
 DSI Research Initiative - $1,000,000 
 “Internet Equity Initiative” (with Nick Feamster) 
 
2020 W.T. Grant Foundation 
 Officer’s Grant, Program on Improving the Use of Research Evidence - $50,000 
 “The Negotiation and Operationalization of Evidence in the Implementation of Child 

Welfare Policy” (with Jennifer E. Mosley) 
 
 
2019 Robert Wood Johnson Foundation - $115,848 
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 “Emerging Directions in the Study of the Data-Society Interface” 
 
2019 Public Interest Technology University Network 
 Network Challenge Grant - $180,000 
 “Data Science, Social Science, and Public Policy” (with Christopher Berry) 
 
2018 Office of the Provost Community Engagement RFP 
 University of Chicago - $3,000 
 “Rethinking Randomized Controlled Trials for Social Intervention” (with Jennifer E. 

Mosley and Marci Ybarra) 
 
2018 Mansueto Institute for Urban Innovation 
 University of Chicago - $5,000 
 “Rethinking Randomized Controlled Trials for Social Intervention” (with Jennifer E. 

Mosley and Marci Ybarra) 
 
2017 Robert Wood Johnson Foundation 
 Public Health National Center for Innovations - $139,821 
 “Next-Generation Health and Human Service Infrastructure Platform” (with Julia 

Koschinsky) 
 
2015 Advanced Research Collaborative Fellowship 
 Graduate Center, City University of New York 
 
2014 National Science Foundation 
 Science of Organizations Program Grant (SES-1359677) - $239,522 
 “Collaborative Research: Patronage and Political Exchange Networks in a Municipal 

Legislature” (with Delia Baldassarri) 
 
2012 Council of Family and Child Caring Agencies - $20,000 
 “The Financial Health of Child Welfare Organizations in New York State” (with Thad 

Calabrese and James Krauskopf) 
 
2011 Columbia University Institute for Social and Economic Research and Policy - $5,800 
 “The Road to Collaborative Governing: Organizational Legacies of ‘Maximum Feasible 

Participation’” (with Debra Minkoff) 
 
2011 PSC CUNY 42 Research Award Program - $5,998 
 “After Economic Assimilation: Are U.S. Latinos Maintaining their Grip on the Middle 

Class?” (with Sanders Korenman) 
 
2010 Council of Family and Child Caring Agencies - $67,275 
 “The Financial Health of Child Welfare Organizations in New York State” (with Thad 

Calabrese and James Krauskopf) 
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2010 PSC CUNY 41 Research Award Program - $3,225 
 “The Spatial Allocation of Social Provision: Government Contracting, Material 

Resources and Urban Poverty” (with Aaron Gullickson) 
 
2009 PSC CUNY 40 Research Award Program - $3,516 
 “The Spatial Allocation of Social Provision: Government Contracting, Material 

Resources and Urban Poverty” (with Aaron Gullickson) 
 
2007 PSC CUNY 38 Research Award Program - $4,021 
 “Making It Isn’t Enough: U.S. Latinos and Middle-Class Fragility,” 
 
2007 National Science Foundation - $104,452 
 Sociology Program Grant (SES-0648320) 
 “The Spatial Allocation of Social Provision: Government Contracting, Material 

Resources and Urban Poverty” (with Aaron Gullickson) 
 
2004 Woodrow Wilson National Fellowship Foundation, Junior Faculty Development 

Fellowship (Alternate) 
 
2003 Columbia University Institute for Social and Economic Research and Policy - $7,988 
 Social Science Research Seed Grant 
 “’Making It’ Isn’t Enough: Strategies for Intergenerational Class Transmission Among 

U.S. Latinos.”  (with Rodolfo O. de la Garza) 
 
2003 Council for Research in the Social Sciences, Columbia University - $3,000 
 Faculty Development Grant 
 
2002 Council for Research in the Social Sciences, Columbia University - $3,000 
 Faculty Development Grant 
 
2001 Institute for Social and Economic Research and Policy, Columbia University - $8,880 
 Social Science Research Seed Grant  
 “Effectiveness of Nonprofit Community Based Organizations” 
 
1998 United States Department of Housing and Urban Development - $15,000 
 Doctoral Dissertation Research Grant (national competition) 
 
1997 National Community Development Policy Analysis Network - $10,000 
 Brookings Institution/Kennedy School at Harvard University 
 Winner of the Research Design Competition (national competition) 
 
1997 The Aspen Institute - $15,000 
 Nonprofit Sector Research Fund Dissertation Fellowship (national competition) 
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Honors and Awards 
 
2015 Visiting Scholar (summer 2015) 
 L’Ecole des Hautes Etudes en Sciences Sociales/Paris 1-Sorbonne University 
 Paris, France 
 
2013 Baruch College Alumni Association 
 Faculty Service Award 
 
2008 American Sociological Association 
 Community and Urban Sociology Section 
 Honorable Mention, Robert E. Park Distinguished Scholarly Book Award, for Bargaining 

for Brooklyn: Community Organizations in the Entrepreneurial City (University of 
Chicago Press, 2007) 

 
2007 Visiting Scholar (fall 2007) 
 Havens Center, University of Wisconsin-Madison 
 
2005 Association for Research on Nonprofit Organizations and Voluntary Action 
 Theories, Issues, and Boundaries Section 
 Plenary session panel to discuss “The Non-Profit/For-Profit Continuum: Theorizing the 

Dynamics of Mixed-Form Markets” (Marwell & McInerney, Nonprofit and Voluntary 
Sector Quarterly, 2005) 

 
2005 American Sociological Association 
 Community and Urban Sociology Section 
 Winner, Robert E. Park Distinguished Scholarly Article Award, for “Privatizing the 

Welfare State: Nonprofit Community-Based Organizations as Political Actors” 
(American Sociological Review, 2004). 

 
2004 Columbia College Alumna Achievement Award 
 
2004 Quality of Life Inspiration Award, WISE (Working in Support of Education), New York, 

New York 
 
1996 University of Chicago 
 Honors pass, Ph.D. qualifying exam in Social Organization 
 
1990 Columbia University 
 Honors B.A. thesis 
 “A Bounded Civil Religion: The Transformation of Afrikaner Calvinism and the Coming 

of Apartheid” 
 
Media 
Winter ’26 “Trial and Error” — University of Chicago Magazine (link) 
12/22/22 “Need for Internet Access Support in Chicago” — “Chicago Tonight,” WTTW-TV (link) 
Summer ’22 “Internet Disconnect” — University of Chicago Magazine (link) 

https://mag.uchicago.edu/law-policy-society/trial-and-error
https://video.wttw.com/video/need-internet-access-support-chicago-hjtxll/
https://mag.uchicago.edu/law-policy-society/internet-disconnect
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6/28/22 “Reset with Sasha Ann Simonds” — WBEZ NPR 
5/9/22 “University of Chicago Data Science Institute researching disparities in internet access 

across the city” — WGN-TV (link) 
5/9/22 “South, West Side households have lowest rates of internet service, new data shows” — 

WLS-TV ABC7 (link) 
5/9/22 “New analysis highlights digital divide found across Chicago neighborhoods” — WFLD-TV 

FOX32 (link) 
5/9/22 “Internet access is no longer a luxury, so everyone’s got to get connected” — Chicago 

Sun-Times (link) 
5/9/22 “Deep disparities in internet access found across Chicago in new analysis” — Chicago 

Sun-Times (link) 
5/9/22 “New study highlights disparities in internet access across Chicago neighborhoods” —

WBEZ NPR (link) 
5/9/22 “Study shows wide disparity of internet connection between different neighborhoods” —

WBBM Newsradio (link) 
5/9/22 Evening Broadcast, WGN Radio (link) 
5/9/22 Evening Broadcast, WBBM Radio (link) 
5/9/22 “Systemic Changes Must Go Beyond Just Policing. Human and Social Services Need 

Reform, Too.” Opinion essay (with Jennifer E. Mosley), USA Today (link) 
 

Public Engagement 
2/22 -1/25  Collaboration with Chicago Area Broadband Initiative to measure performance of 

community-based networks that provide low-cost Internet connectivity in marginalized 
communities 

10/20-1/24 Monthly meetings with stakeholders (Chicago Mayor’s Office, Chicago Public Schools, 
Kids First Chicago) to develop and review analysis of the Chicago Connected free Internet 
program for Chicago Public Schools students  

9/2022 Presentation on Chicago Connected free Internet program analysis to Steering Committee 
of UChicago Consortium on School Research 

5/2022 Launch of public-facing online portal for the UChicago Internet Equity Initiative 
2/22-5/22 Faculty Adviser, Data Science Clinic project to map Internet connectivity rates across 

Chicago neighborhoods for Mayor’s Office of the City of Chicago 
2019-2020 Worked with Chicago Department of Public Health staff to develop new administrative 

procedures to gather more accurate data on locations of CDPH contract spending 
 
Editorial Boards 
2023- Associate Editor, American Journal of Sociology 
2018- Editorial Board, Civic Sociology 
2015- Editorial Board, Social Service Review 
2008-10 Editorial Board, Contemporary Sociology 
2005-07 Editorial Board, ASA Rose Series in Sociology 
 
Academic Advisory Boards 
2021-2024 Advisory Board, Developing a Minimum Digital Living Standard Project, University of 

Liverpool and Nuffield Foundation 
2019-2024 Faculty Advisory Council, Mansueto Institute for Urban Innovation, University of Chicago 

https://www.youtube.com/watch?v=qaPH84oKUxQ
https://abc7chicago.com/low-income-high-speed-internet-affordable-connectivity-program-comcast-free-for/11832284/
https://www.fox32chicago.com/news/new-analysis-highlights-digital-divide-found-across-chicago-neighborhoods
https://chicago.suntimes.com/2022/5/9/23063661/internet-access-no-longer-luxury-everyones-got-to-be-connected
https://chicago.suntimes.com/2022/5/9/23060604/uchicago-internet-access-connectivity-chicago-equity-initiative-data-web
https://www.wbez.org/stories/new-study-shows-internet-disparities-across-chicago/41859b79-a923-40bf-8910-e3c6331fe007
https://www.audacy.com/wbbm780/news/local/study-measures-internet-connection-among-neighborhoods
https://tinyurl.com/58pmu5rt
https://tinyurl.com/2p9a76c7
https://www.usatoday.com/story/opinion/2020/06/29/systemic-racism-goes-beyond-police-reform-human-and-social-services-column/3237645001/
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Grant, Fellowship, and Scholarly Award Panels 
2024 Panelist, National Science Foundation, SAI-Strengthening American Infrastructure Grants 

Competition (Interdisciplinary: SBE, CISE, HER, ENG, GEO, MPS, OIA, BIO) 
2022 Panelist, National Science Foundation, SAI-Strengthening American Infrastructure Grants 

Competition (Interdisciplinary: SBE, CISE, HER, ENG, GEO, MPS, OIA, BIO) 
2021 Member, Grants Evaluation Committee, PIT-UN Year 3 Challenge. Public Interest 

Technology University Network 
2019 Selection Committee, Richard Scott Best Paper Award. Organizations, Occupations and 

Work Section of the American Sociological Association 
2008-10 Panelist, National Science Foundation, Sociology Program Grants Competition 
2007-08 Panelist, National Science Foundation, Sociology Dissertation Grants Competition 
2006 Selection Committee, Robert E. Park Best Article Award. Community and Urban Section of 

the American Sociological Association 
2006-08 Selection Committee, Revson Fellows Program, Columbia University 
2004 Selection Committee, Outstanding Article Award. Nonprofit and Voluntary Sector Quarterly 
2004 Selection Committee, Robert E. Park Best Book Award. Community and Urban Section of 

the American Sociological Association 
2004 Selection Committee, Kluge Fellows Undergraduate Summer Research Program, 

Columbia University 
2002-03 Selection Committee, Mellon Minority Undergraduate Fellowship Program, Columbia 

University 
 

Books 
Marwell, Nicole P. and Jennifer E. Mosley. 2025. Mismeasuring Impact: How Randomized Controlled Trials 

Threaten the Nonprofit Sector. Stanford: Stanford University Press. 
Marwell, Nicole P. 2007. Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.  

Chicago: University of Chicago Press. 
** Reviewed in: 

City and Community (June 2008) 
Social Service Review (June 2008) 
Contemporary Sociology (July 2008) 
American Journal of Sociology (November 2008) 
Centro Journal (Fall 2008) 
Nonprofit and Voluntary Sector Quarterly (April 2009) 
British Journal of Sociology (June 2009) 
Social Forces (December 2009) 
Perspectives on Politics (November 2010) 
Journal of Urban History (November 2012) 
 

Peer-Reviewed Articles and Chapters 
Marques, Jonatas, Jared Schachner, Nicole P. Marwell and Nick Feamster. Forthcoming (2026). 

“Characterizing Spatial Variation in Internet Access Latency: A Multilevel Approach.” In ACM Internet 
Measurement Conference. 

Butt, Henna Zamurd, Nicole P. Marwell and Nick Feamster. Forthcoming (2026). “Internet Futuring: How 
Communities are Connecting Themselves.” Digital Culture & Society 11, 1. 
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Sharma, Taveesh, Paul Schmitt, Francesco Bronzino, Nick Feamster, and Nicole P. Marwell. June 2025. 
“Beyond Data Points: Regionalizing Crowdsourced Latency Measurements.” In ACM SIGMETRICS, 
pages 1–14, Stony Brook, NY. Available at https://dl.acm.org/doi/10.1145/3700416 

Marques, Jonatas, Alexis Schrubbe, Nicole P. Marwell, and Nick Feamster. September 2024. “Are We Up 
to the Challenge? An Analysis of the FCC Broadband Data Collection Fixed Internet Availability 
Challenges.” In Proceedings of the 52nd Research Conference on Communications, Information and 
Internet Policy (TPRC), Arlington, VA. Available at https://arxiv.org/abs/2404.04189. 

Marques, Jonatas, Alexis Schrubbe, Nicole P. Marwell, and Nick Feamster. September 2024. “The 
Hitchhiker’s Guide to Analyzing of the FCC Broadband Data Collection.” In Proceedings of the 52nd 
Research Conference on Communications, Information and Internet Policy (TPRC), Arlington, VA.  
Available at https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4913799 

Mosley, Jennifer E., Nicole P. Marwell, Emily Claypool and Cameron Day. 2024. “Impact, Equity and 
Philanthropic Foundations: Can Randomized Controlled Trials Help Account for The Democratic 
Deficit?” VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations. Online First 
https://doi.org/10.1007/s11266-024-00673-4. 

Sharma, Taveesh, Jonatas Marques, Nick Feamster, and Nicole P. Marwell. September 2023. “A First Look 
at the Spatial and Temporal Variability of Internet Performance Data in Hyperlocal Geographies.” In 
Proceedings of the 51st Research Conference on Communications, Information and Internet Policy 
(TPRC), Washington, DC. Available at 
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4568668 

MacMillan, Kyle, Tarun Mangla, James Saxon, Nicole P. Marwell and Nick Feamster. March 2023. “A 
Comparative Analysis of Ookla Speedtest and Measurement Labs Network Diagnostic Test (NDT7).” 
In Proceedings of the ACM SIGMETRICS. Available at https://dl.acm.org/doi/10.1145/3579448 

Feamster, Nick and Nicole P. Marwell. September 2022. “Benchmarks or Equity? A New Approach to 
Measuring Internet Performance.” In Proceedings of the 50th Research Conference on 
Communications, Information and Internet Policy (TPRC), Washington, DC. 

MacMillan, Kyle, Tarun Mangla, Nick Feamster, and Nicole P. Marwell. September 2022. “Best Practices 
for Collecting Speed Test Data.” In Proceedings of the 50th Research Conference on 
Communications, Information and Internet Policy (TPRC), Washington, DC. 

MacMillan, Kyle, Tarun Mangla, Nick Feamster, and Nicole Marwell. September 2022. “Internet Inequity in 
Chicago: Adoption, Affordability, and Availability.” In Proceedings of the 50th Research Conference 
on Communications, Information and Internet Policy (TPRC), Washington, DC. 

Koschinsky, Julia, Nicole P. Marwell and Raed Mansour. 2022. “Does Health Service Funding Go Where 
the Need Is? A Prototype Spatial Access Analysis for New Urban Contracts Data.” BMC Health 
Services Research 22(45):1-12. Available at https://doi.org/10.1186/s12913-021-07370-8 

Marwell, Nicole P., Erez Aharon Marantz and Delia Baldassarri. 2020. “The Micro-Relations of Urban 
Governance: Patronage and Partnership.” American Journal of Sociology 125: 1559-1601. 

Marwell, Nicole P. and Shannon Morrissey. 2020. “Organizations and the Governance of Urban Poverty.” 
Annual Review of Sociology 46: 233-250. 

Marwell, Nicole P. and Maoz Brown. 2020. “Towards a Governance Framework of Government-Nonprofit 
Relations,” Chapter 9 in Walter Powell and Patricia Bromley (eds.), The Nonprofit Sector: A Research 
Handbook, 3rd Edition. Palo Alto: Stanford University Press.  

Mosley, Jennifer E., Nicole P. Marwell and Marci Ybarra. 2019. “How the ‘What Works’ Movement is Failing 
Human Service Organizations, and What Social Work Can Do to Fix It.” Human Service 
Organizations: Management, Leadership and Governance 43, 1: 326-335. 
https://doi.org/10.1080/23303131.2019.1672598 

https://dl.acm.org/doi/10.1145/3700416
https://arxiv.org/abs/2404.04189
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4913799
https://doi.org/10.1007/s11266-024-00673-4
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4568668
https://dl.acm.org/doi/10.1145/3579448
https://link.springer.com/article/10.1186/s12913-021-07370-8
https://doi.org/10.1080/23303131.2019.1672598
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Marwell, Nicole P. and Thad Calabrese. 2015. “A Deficit Model of Collaborative Governance: Government-
Nonprofit Fiscal Relations in the Provision of Child Welfare Services.”  Journal of Public 
Administration Research and Theory 25: 1031-1058. 

 
Marwell, Nicole P. and Michael McQuarrie. 2013. “People, Place and System: Organizations and the 

Renewal of Urban Social Theory.”  Annals of the American Academy of Political and Social Sciences 
126-143. 

Marwell, Nicole P. and Aaron Gullickson. 2013. “Inequality in the Spatial Allocation of Social Services: 
Government Contracts to New York City Nonprofit Organizations.”  Social Service Review 87: 319-
353. 

Marwell, Nicole P. 2010. “Political Change and the Institutionalization of the Nonprofit Service Delivery 
Infrastructure.”  In Elisabeth Clemens and Doug Guthrie, eds., Politics and Partnerships:  Nonprofits 
and Associations in American Governance, pp. 209-236. Chicago: University of Chicago Press. 

McQuarrie, Michael and Nicole P. Marwell. 2009. “The Missing Organizational Dimension in Urban 
Sociology.”  City and Community 8, 3: 247-268. 

Marwell, Nicole P. and Paul-Brian McInerney. 2005. “The Nonprofit/For-Profit Continuum: Theorizing the 
Dynamics of Mixed-Form Markets.”  Nonprofit and Voluntary Sector Quarterly 34, 1: 7-28. 

Marwell, Nicole P. 2004. “Privatizing the Welfare State: Nonprofit Community-Based Organizations as 
Political Actors.”  American Sociological Review 69: 265-291. 

Marwell, Nicole P. 2004. “Ethnic and Post-Ethnic Politics in New York City: The Dominican Second 
Generation.”  Pp. 257-284 in Philip Kasinitz, Mary Waters, and John Mollenkopf, eds., Becoming 
New Yorkers: Ethnographies of the New Second Generation.  New York: Russell Sage Foundation. 

 
Invited Essays and Reports 
Marwell, Nicole P. and Cameron Day. 2022. “Emerging Directions in the Data-Society Interface.” Robert 

Wood Johnson Foundation. 
Marwell, Nicole P. 2016. “Rethinking the State in Urban Outcasts.” Urban Studies 53:1095-1098. 
Marwell, Nicole P.  2009. “On Bodega Dreams.” Sociological Forum 24, 2: 461-464. 
Marwell, Nicole P.  2007. “Looking for Robert Moses.” Contexts: Understanding People in their Social 

Worlds 6: 75-77. 
Marwell, Nicole P., Françoise Jacobsohn, Susan J. Neva and Mineko Okamoto.  2003. “University-

Community Partnerships: New York City University-Nonprofit Information Transfer Project Report.”  
Working Paper Series of the Center for Urban Research and Policy, Institute for Social and Economic 
Research and Policy, Columbia University. 

Marwell, Nicole P. 2002.  “Sociological Uses of a Sociological Memoir: Honky by Dalton Conley.”  2002.  
Qualitative Sociology 25, 1: 139-143. 

Marwell, Nicole P.  1999. “Social Networks and Social Capital as Resources for Community Revitalization: 
Initial Insights.”  The Aspen Institute Nonprofit Sector Research Fund Working Paper Series. 

 
Book Reviews 
Thinking like an Economist: How Efficiency Replaced Equality in U.S. Public Policy, by Elizabeth Popp-

Berman. Social Service Review. 2023. 
Redistributing the Poor: Jails, Hospitals, and the Crisis of Law and Fiscal Austerity, by Armando Lara-

Millán. Social Forces https://doi.org/10.1093/sf/soac010. 2022. 
Automating Inequality: How High-Tech Tools Profile, Police, and Punish the Poor, by Virginia Eubanks. 

Social Service Review 94: 175-180. 2020. 

https://doi.org/10.1093/sf/soac010


Nicole P. Marwell/p. 10 

 

Follow the Money: How Foundation Dollars Change Public School Politics, by Sarah Reckhow. City & 
Community 12: 408-409. 2013. 

The Philadelphia Barrio: The Arts, Branding and Neighborhood Transformation, by Frederick Wherry.  
Social Service Review 86: 708-709. 2012. 

Streetwise for Book Smarts: Grassroots Organizing and Education Reform in the Bronx, by Celina Su. 
Contemporary Sociology 39: 607-608. 2010. 

Cracks in the Pavement: Social Change and Resistance in Poor Neighborhoods, by Martin Sanchez-
Jankowski.  Social Service Review 84: 326-328. 2010. 

Double Trouble: Black Mayors, Black Communities, and the Call for a Deep Democracy, by J. Phillip 
Thompson. City and Community 5: 460-462. 2006. 

No Fire Next Time: Black-Korean Conflicts and the Future of America’s Cities, by Patrick Joyce. Political 
Science Quarterly 118: 699-700. 2004. 

Settlement Houses Under Siege: The Struggle to Sustain Community Organizations in New York City, by 
Michael Fabricant and Robert Fisher. Urban Studies 40: 1383-1385. 2003. 

Street Level Democracy, by Jonathan Barker et al. Voluntas 13: 319-321. 2002. 
 
Manuscripts Under Review 
Marwell, Nicole P., Kevin Credit and Ethan Park. “Beyond Organizational Density: Nonprofit Infrastructure 

in the City.” Revise & Resubmit at Nonprofit and Voluntary Sector Quarterly. 
Maschke, Ariel, Lehn Benjamin, Nicole P. Marwell, Jennifer E. Mosley and Mary Kay Gugerty. “Evidence 

Clearinghouses as Policy Tools: How Equity Concerns Undermine Legitimacy.” Under review. 
Schachner, Jared, Nicole P. Marwell, Marisa de la Torre, Julia Gwynne and Elaine Allensworth. 2025. 

“Heterogeneous Effects of Closing the Digital Divide During COVID-19 on Student Engagement and 
Achievement.” Under review. 

 
Working Papers 
Schachner, Jared, Nicole P. Marwell, Marisa de la Torre, Julia Gwynne and Elaine Allensworth. 2025. 

“Heterogeneous Effects of Closing the Digital Divide During COVID-19 on Student Engagement and 
Achievement.” Annenberg EdExchange EdWorkingPapers Series. https://edworkingpapers.com/ai25-
1153.  

Sharma, Ranya, Tarun Mangla, James Saxon, Marc Richardson, Nick Feamster and Nicole P. Marwell. 
2022. “Benchmarks or Equity? A New Approach to Measuring Internet Performance.” 
papers.ssrn.com/sol3/papers.cfm?abstract_id=4179787 

Mangla, Tarun, Udit Paul, Arpit Gupta, Nicole P. Marwell and Nick Feamster. 2022. “Internet Inequity in 
Chicago: Adoption, Affordability, and Availability.” 
papers.ssrn.com/sol3/papers.cfm?abstract_id=4182994 

 
In Progress 
Schachner, Jared N., Nicole P. Marwell and Elaine Allensworth. “Contextual Moderators of Educational 

Disruption Effects.” 
 
Invited Presentations 
2/2026. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 

Philanthropy Research Workshop, Lilly Family School of Philanthropy, Indiana University. 
2/2026. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” Chronic 

Disease Seminar, Mailman School of Public Health, Columbia University. 

https://edworkingpapers.com/ai25-1153
https://edworkingpapers.com/ai25-1153
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4179787
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=4182994
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2/2026. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 
Department of Sociology Colloquium, New York University. 

4/2025. “A New Approach to Measuring Digital Redlining.” Annenberg Research Network on International 
Communication, University of Southern California. 

4/2025. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 
Department of Sociology Colloquium, University of California-Berkeley. 

4/2024. “Garbage In, Garbage Out? You Need to Know More About That Data You’re Crunching.” Invited 
presentation to the MS in Computational Analysis and Public Policy Program, Harris School of Public 
Policy, University of Chicago. 

2/2025. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 
Department of Sociology Colloquium, University of Massachusetts-Amherst. 

1/2025. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 
Department of Sociology Colloquium, University of Illinois-Chicago. 

1/2025. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” 
Mansueto Institute for Urban Innovation, University of Chicago. 

1/2025. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” Faculty 
Workshop, Crown Family School, University of Chicago. 

10/2024. “Internet Equity Initiative.” Invited presentation to the Crown Family School Advisory Council, 
University of Chicago. 

4/2024. “Mismeasuring Impact: How Randomized Controlled Trials Threaten the Nonprofit Sector.” Urban 
and Community Workshop, Department of Sociology, Northwestern University. 

6/2022. “Internet Equity Initiative.” Invited panel presentation at the Broadband Access Summit, Cleveland, 
OH. 

5/2022. “The Administration of Evidence-Based Policy: Implications for Equity.” Invited panel at the annual 
conference of the Public Management Research Association, Phoenix, AZ. 

5/2022. “Internet Equity Initiative.” Invited panel presentation at the Data Science Institute Launch Summit, 
University of Chicago. 

11/2021. “Shifting Contours of Governance and Provision: Civil Society and the State.” Invited panel 
presenter at the U.S.-China Forum 2021: Addressing Inequality and Promoting Social Welfare.” 
University of Chicago. 

11/2021. “Internet Access and Equity Initiative.” Keynote speaker (with Nick Feamster) for the Rising Stars 
in Data Science Workshop, Data Science Institute, University of Chicago. 

3/2021. “Community Engagement for Real-World Deployments of Computer Science.” Center for Data and 
Computation, University of Chicago. 

9/2018.  “Next-Generation Health and Human Service Infrastructure Platform.” Panel presentation at the 
annual national meeting of All In: Data for Community Health. 

2/2018.  “Does Money for Human Services Go Where the Need Is?  Why Addressing Bigger Picture 
Questions with Government Open Data Remains Elusive.”  School of Public and Environmental Affairs, 
Indiana University. 

10/2017.  “Human Services 360.”  Keynote panel at the annual conference of MetroLab Network. 
5/2017.  “Faculty Lightning Talk: Human Services Big Picture Project.”  MindBytes, University of Chicago 

Research Computing Center. 
2/2017.  “Human Services Big Picture Project: An Introduction.”  Lindau Lab, University of Chicago Medical 

School. 
5/2016.  “Logics of Social Provision in a Two-Mode Network.” (with Erez Marantz and Delia Baldassarri).  

Research seminar series, Evans School of Public Policy, University of Washington. 



Nicole P. Marwell/p. 12 

 

8/2014.  “What’s a Public-Private Partnership, Anyway?”  Invited panelist, thematic session on Inequality 
and Philanthropy, annual meeting of the American Sociological Association, San Francisco.  

5/2014.  “Data Driven?  How Data Science is Affecting Social Services” (with Aaron Gullickson).  Scholars 
Strategy Network of Evanston, Northwestern University. 

10/2013.  “The Governance of Social Services.”  Invited panelist and co-organizer of the conference 
“Governance and Politics in the Changing American City.”  Radcliffe Institute for Advanced Study, 
Harvard University. 

4/2013.  “Mapping the Social Geography of Urban Inequality.”  Invited panelist at the conference “Inequality 
and Urban Space.”  Social Science Research Council, New York. 

4/2013.  “Concentrated Poverty: Economic Deprivation and Social Geography.”  Invited panelist at the 
conference “Social Solidarity VIII: Inequality and Solidarity.”  Social Science Research Council and 
Columbia University, Vienna. 

3/2013.  “A 19th-Century Model for a 21st-Century Problem: Government-Nonprofit Relations in the 
Provision of Child Welfare Services” (with Thad Calabrese).  Center for the Study of Social 
Organization, Princeton University. 

3/2013.  “The Spatial Allocation of Social Services: Government Contracts to Nonprofit Organizations in 
New York City” (with Aaron Gullickson).  Department of Sociology Colloquium, Princeton University. 

5/2012. “The Spatial Allocation of Social Services: Government Contracts to Nonprofit Organizations in 
New York City” (with Aaron Gullickson).  Davis Lecture, University of Chicago School of Social Service 
Administration. 

4/2010.  “The Road to Collaborative Governing: Organizational Legacies of ‘Maximum Feasible 
Participation.’”  Paper presented at the ‘Democratizing Inequalities’ conference, New York. 

3/2008.  Invited speaker, “Urban Kaleidoscope: New Directions in Sociology in Honor of Herbert Gans.”  
Center for Urban Research, Columbia University. 

3/2008.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Graduate School of Design, Harvard University. 

3/2008.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Department of Urban Studies, MIT. 

3/2008.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Workshop on Urban Ethnography, University of Pennsylvania. 

2/2008.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Department of Sociology Colloquium, Northwestern University. 

12/2007.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Department of Sociology Colloquium, Harvard University. 

10/2007.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Department of Sociology Colloquium, University at Albany. 

8/2007.  Invited discussant, “Author Meets Critic: Mario Luis Small’s Villa Victoria” panel, annual meeting of 
the American Sociological Association, New York, NY. 

4/2007.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Workshop on Social Structures and Processes in Urban Space, University of Chicago. 

9/2006.  “Bargaining for Brooklyn: Community Organizations in the Entrepreneurial City.”  Invited 
presentation, Columbia University Urban Planning Colloquium, New York, NY. 

8/2006.  Invited discussant, “Nonprofit and Voluntary Organizations” panel, annual meeting of the American 
Sociological Association, Montreal, Canada. 

8/2006.  Invited discussant, “Immigrant Organizations” panel, annual meeting of the American Sociological 
Association, Montreal, Canada. 
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3/2005.  Invited member of the panel “Civil Society and Public Policy,” Eastern Sociological Society annual 
meeting, Washington, D.C. 

3/2005.  Invited presenter, Social Science Research Council Capstone Conference on Nonprofits and 
Philanthropy.  La Pietra, Florence, Italy. 

1/2005.  Invited participant, Community Politics and Social Organization Roundtable, MacArthur Foundation 
New Communities Program.  Kennedy School of Government, Harvard University, Cambridge, MA. 

1/2005.  Invited lecturer, Vassar College. 
5/2004.  Invited discussant, National Consortium on Violence Research Conference on Communities, 

Housing, and Crime.  Kennedy School of Government, Harvard University, Cambridge, MA. 
4/2004.  “Ethnic Community-Based Organizations and Political Education.”  Invited presentation at the 

Faculty Seminar, School of Public Affairs, Baruch College, New York. 
10/2003.  “The Sense and Nonsense of Community: Institutions and Resources.”  Invited presentation at 

the Urban Ethnography Seminar, Department of Sociology, The Graduate Center of the City University 
of New York. 

12/2002.  “Ethnic and Post-Ethnic Politics: The Dominican Second Generation in New York City.”  Invited 
presentation at the Race and Ethnicity Seminar, Department of Sociology, University of Wisconsin-
Madison. 

8/2002.  Invited discussant, “Underground Economies” panel, annual meeting of the American Sociological 
Association, Chicago. 

4/2002.  “Community-Based Organizations as Political Actors.”  Invited presentation at the Faculty Seminar, 
School of Public Affairs, Baruch College, New York. 

4/2001. “How Nonprofit Organizations Become Political Machines.”  Department of Sociology Colloquium, 
Columbia University, New York. 

3/2001.  “Trading Politics for Housing in Brooklyn, New York.”  Invited paper presented at the Centre for 
Urban and Regional Studies, University of Birmingham, Birmingham, England. 

 
Conference Presentations (selected) 
Gugerty, Mary Kay, Bethany Elston, Lehn Benjanim, Nicole P. Marwell and Jennifer E. Mosley. 2025. 

“Putting Research into Practice: The Hidden Costs of Evidence Infrastructure.” Association for Public 
Policy and Management, Seattle, WA. 

Marwell, Nicole P. and Jennifer E. Mosley. 2025. “Mismeasuring Impact: How Randomized Controlled 
Trials Threaten the Nonprofit Sector.” Association for Public Policy and Management, Seattle, WA. 

Marwell, Nicole P. and Jennifer E. Mosley. 2024. “Mismeasuring Impact: How Randomized Controlled 
Trials Threaten the Nonprofit Sector.” Association for Research on Nonprofit Organizations and 
Voluntary Action, Washington, D.C. 

Maschke, Ariel, Lehn Benjamin, Nicole P. Marwell, Jennifer Mosley and Melanie Nadon. 2024 “Evidence 
Clearinghouses as Policy Tools: How Inequitable Treatment of Evidence Eroded Tool Legitimacy 
Among Implementing Organizations.” Society for Social Work and Research, Washington, D.C. 

Marques, Jonatas, Alexis Schrubbe, Nicole P. Marwell and Nick Feamster. 2024. “The Hitchhiker’s Guide 
to Analyzing the FCC Broadband Data Collection.” TPRC 52 (Technology Policy Research 
Conference), Washington, D.C. https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4913799 

Schrubbe, Alexis, Matthew Triano, Henna Zamurd-Butt, Nicole P. Marwell and Nick Feamster. “The BEAD 
Challenge Process: A Viable Route to Public Involvement in Improving Broadband Infrastructure?” 
TPRC 52 (Technology Policy Research Conference), Washington, D.C. 

Elston, Bethany, Mary Kay Gugerty, Jennifer Mosley, Melanie Nadon, Lehn Benjamin and Nicole P. 
Marwell. 2024. “Federal Devolution and State-Level Implementation: Families First and the Unfulfilled 
Promise of Child Welfare Transformation.” Public Management Research Conference, Seattle. 

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4913799
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Feamster, Nick and Nicole P. Marwell. 2023. “Measuring Internet Access Networks Across Space and 
Time.” TPRC 51 (Technology Policy Research Conference), Washington, D.C. 

Schachner, Jared N., Nicole P. Marwell and Elaine Allensworth. 2023. “Do Neighborhood and School 
Contexts Render Disadvantaged Children More Vulnerable to Educational Disruptions? The Case of 
COVID19 in Chicago.” Association for Education Finance and Policy, Chicago. 

Elston, Bethany, Mary Kay Gugerty, Jennifer Mosley, Melanie Nadon, Lehn Benjamin and Nicole P. 
Marwell. 2023. “Federal Devolution and State-Level Implementation: Families First and the Unfulfilled 
Promise of Child Welfare Transformation.” Association for Public Policy and Management, Atlanta. 

Mosley, Jennifer E., Lehn Benjamin, Mary Kay Gugerty, Nicole P. Marwell, Harley Pomper, Melanie Nadon 
and Ariel Maschke. 2023. “Racialized Strategic Action Fields: Equity Challenges in State-Level 
Implementation of Federal Policy.” Public Management Research Conference, Utrecht, Netherlands. 

Marwell, Nicole P. and Jennifer E. Mosley. 2022. “High Stakes: Why Randomized Controlled Trials 
Threaten the Nonprofit Sector.” Public Management Research Conference, Phoenix. 

Maschke, Ariel, Lehn Benjamin, Mary Kay Gugerty, Nicole P. Marwell and Jennifer E. Mosley. 2022. “From 
Knowledge Repositories to Knowledge Regulators: How Evidence Clearinghouses Risk Compounding 
Marginalization in the Social Safety Net.” Association for Public Policy and Management, Washington, 
D.C. 

Sharma, Ranya, Tarun Mangla, James Saxon, Marc Richardson, Nick Feamster and Nicole P. Marwell. 
2022. “Benchmarks or Equity? A New Approach to Measuring Internet Performance.” TPRC 50 
(Technology Policy Research Conference), Washington, D.C. 

Mangla, Tarun, Udit Paul, Arpit Gupta, Nicole P. Marwell and Nick Feamster. 2022. “Internet Inequity in 
Chicago: Adoption, Affordability, and Availability.” TPRC 50 (Technology Policy Research Conference), 
Washington, D.C. 

Schachner, Jared N., Nicole P. Marwell and Elaine Allensworth. 2022. “Contextual Moderators of 
Educational Disruption Effects.” American Sociological Association, Los Angeles. 

Schachner, Jared N., Nicole P. Marwell and Elaine Allensworth. 2022. “Do Neighborhood and School 
Contexts Render Disadvantaged Children More Vulnerable to Educational Disruptions? The Case of 
COVID19 in Chicago.” Research Committee 21 on Social Stratification and Mobility (RC21), London. 

Benjamin, Lehn, Priscilla Day, Mary Kay Gugerty, Nicole P. Marwell, Ariel Maschke, Jennifer E. Mosley, 
and Melanie Nadon. 2021. “Racialized Strategic Action Fields: Equity Challenges in State-Level 
Implementation of Federal Policy.” Association for Public Policy and Management, Austin. 

Mosley, Jennifer, Nicole P. Marwell, Emily Claypool and Cameron Day. 2021. “Framing ‘Impact:’ Strategic 
Philanthropy, Evidence-Based Policy, and the Growth of Human Service RCTs.” Society for Social 
Work Research. 

Benjamin, Lehn, Mary Kay Gugerty, Nicole P. Marwell, Jennifer Mosley and Jodi Sandfort. 2021. “The 
Negotiation and Operationalization of Evidence in the Implementation of Child Welfare Policy.” Public 
Management Research Conference, Minneapolis. 

Feamster, Nick, Kyle Macmillan, Nicole P. Marwell, Tarun Mangla, and James Saxon. 2021. "Scale-Up 
Community-Level Measurements of Internet Adoption and Performance." NSF Workshop on 
Overcoming Measurement Barriers to Internet Research (WOMBIR 2021).  

Mosley, Jennifer, Nicole P. Marwell, Emily Claypool and Cameron Day. 2020. “Framing ‘Impact:’ Strategic 
Philanthropy, Evidence-Based Policy, and the Growth of Human Service RCTs.” Association for 
Nonprofit Organizations and Voluntary Action 

Benjamin, Lehn, Mary Kay Gugerty, Nicole P. Marwell, Jennifer E. Mosley and Jodi Sandfort. 2019. 
“Interrogating the Evidence-Based Movement: Implications for Equity, Power and Practice Among 
Nonprofit Organizations.” Association for Nonprofit Organizations and Voluntary Action, San Diego. 
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Mosley, Jennifer E., Nicole P. Marwell, Marci Ybarra and Emily Claypool. 2019. “Framing ‘Impact:’ Strategic 
Philanthropy, Evidence-Based Policy, and the Growth of Human Service RCTs.” Paper presented at 
the Philanthropy and Social Impact Symposium, Center for Philanthropy and Public Policy, University 
of Southern California, Los Angeles. 

Marwell, Nicole P. and Maoz Brown. 2018. “Towards a Governance Framework for Government-Nonprofit 
Relations.” Association for Nonprofit Organizations and Voluntary Action, Austin. 

Marwell, Nicole P. and Julia Koschinsky. 2018. “Addressing Wicked Problems in Cities: A Blueprint for 
Diagnosing the Readiness of Government Open Data.” 4th International Conference on Computational 
Social Science, Evanston. 

Marwell, Nicole P. and Julia Koschinsky. 2017. “Does Money for Human Services Go Where the Need Is?  
Why Addressing Bigger Picture Questions with Government Open Data Remains Elusive.”  Association 
for Public Policy and Management, Chicago. 

Marwell, Nicole P., Erez Marantz and Delia Baldassarri. 2017. “Dynamics of Patronage and Marketization 
in the Provision of Local Social Welfare.”  American Sociological Association, Montreal. 

Marwell, Nicole P. and Thad Calabrese. 2012. “A 19th-Century Model for a 21st-Century Problem: 
Government-Nonprofit Relations in the Provision of Child Welfare Services.” Association for Research 
on Nonprofit Organizations and Voluntary Action, Indianapolis. 

Marwell, Nicole P. and Aaron Gullickson. 2012. “The Spatial Allocation of Social Services: Government 
Contracts to Nonprofit Organizations in New York City.” American Sociological Association, Denver. 

Marwell, Nicole P. and Aaron Gullickson. 2012. “The Spatial Allocation of Social Services: Government 
Contracts to Nonprofit Organizations in New York City.” Eastern Sociological Society, New York. 

Marwell, Nicole P.  2010. “The Road to Collaborative Governing: Organizational Legacies of ‘Maximum 
Feasible Participation.’” Association for Research on Nonprofit Organizations and Voluntary Action, 
Alexandria, VA. 

Marwell, Nicole P. and Paul-Brian McInerney.  2004. “The Non-Profit/For-Profit Continuum: Theorizing the 
Dynamics of Mixed-Form Markets.” Society for the Advancement of Socio-Economics, Washington, 
D.C. 

Marwell, Nicole P.  2004. “Ethnic Community-Based Organizations and Political Education.” Eastern 
Sociological Society, New York. 

Marwell, Nicole P.  2003. “City and State Contracts to New York City Nonprofit Organizations: A Description 
and Preliminary Analysis of New Data.” Association for Research on Nonprofit Organizations and 
Voluntary Action, Denver. 

Marwell, Nicole P. and Paul-Brian McInerney.  2003. “The Non-Profit/For-Profit Continuum: Making For-
Profit Markets from Non-Profit Activities.” Association for Research on Nonprofit Organizations and 
Voluntary Action, Denver. 

Marwell, Nicole P.  2003. “Community Based Nonprofit Organizations as Political Actors.”  American 
Sociological Association, Atlanta. 

Marwell, Nicole P.  2003. “Clientelism in Brooklyn, New York.”  Paper presented at the conference Mapping 
the “Gray Zone”: Clientelism and the Boundary between Democratic and Democratizing Countries, 
Institute of African Studies, Barnard College, New York, New York. 

Marwell, Nicole P.  2002. “Community Based Organizations and Politics in Dominican New York.”  Paper 
presented at the conference Dominican Community Organizations, Milano School for Public Affairs, 
The New School University, New York, New York. 

Marwell, Nicole P.  2002. “Serving, Organizing, and Politicking: The Roles of Community-Based Nonprofit 
Organizations.”  Association for Research on Nonprofit Organizations and Voluntary Action, Montreal. 

Marwell, Nicole P.  2001. “When a Latino Neighborhood is not Latino: Ethnicity in New York City Politics.”  
Paper presented at the Center for the Study of Ethnicity and Race, Columbia University. 
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Marwell, Nicole P.  2001. “A Review of Dalton Conley’s Honky.” Eastern Sociological Society, Philadelphia. 
Marwell, Nicole P.  2000. “Moments in Community Organizing Practice in the United States.”  Paper 

presented at the annual conference of the Federation of Black Housing Organisations, Manchester, 
England. 

 
Teaching 
 
Doctoral Courses 
“Communities, Organizations, and Democracy: Key Challenges in Urban Governance.”  Crown Family 
School of Social Work, Policy, and Practice, University of Chicago.  Weekly doctoral seminar developing 
theoretical tools to think about cities at the organizational level of analysis, with a focus on the application of 
those tools to communities, community organizations, and public bureaucracies. 
 
“Public Organizations.”  Graduate Center, City University of New York.  Weekly doctoral seminar offering a 
critical examination of organization theory, blending classical and contemporary perspectives, with a focus 
on the application of theoretical principles to public organizations.   
 
“Qualitative Research Methods: Observations, Interviews, and Documents.”  Department of Sociology, 
Columbia University.  Weekly doctoral seminar covering readings and methodological exercises on five 
qualitative research methods used in sociology: participant-observation, intensive interviewing, content 
analysis, focus groups, and the conceptual basis of network analysis. 
 
Master’s Courses 
“Social Intervention: Policies and Programs I.”  Crown Family School of Social Work, Policy, and Practice, 
University of Chicago.  Weekly lecture/discussion for master’s-level students offering an overview of 
contemporary social welfare policies affecting low-income families in the United States, with attention to 
their history. 
 
“Social Intervention: Policies and Programs II.”  Crown Family School of Social Work, Policy, and Practice, 
University of Chicago.  Weekly lecture/discussion for master’s-level students examining different analytic 
frameworks that illuminate the relationships between social problems, the policies intended to solve those 
problems, and the practices that result from the policies. 
 
“Key Issues in Social Sector Governance.” Crown Family School of Social Work, Policy, and Practice, 
University of Chicago.  Weekly lecture/discussion for master’s-level students that develops key concepts for 
thinking about the social sector, including issues of public policy, markets, organizational practice, cultural 
beliefs, and individual action. 
 
“Organizational Theory and Analysis for Human Services.”  Crown Family School of Social Work, Policy, 
and Practice, University of Chicago.  Weekly lecture/discussion for master’s-level students that applies 
diverse organizational theories and perspectives to the analysis of social service organizations. 
 
“Big Data and Public Policy.” Crown Family School of Social Work, Policy, and Practice and Harris School 
of Public Policy, University of Chicago. Weekly seminar for graduate students that examines the conceptual 
underpinnings of data science and social science approaches to policy analysis. 
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“Introduction to Public Affairs.”  School of Public Affairs, Baruch College, City University of New York.  
Weekly master’s-level lecture/discussion exploring key issues in public affairs, including: identifying and 
providing for publics and public goods; determining policy agendas; making authoritative policy decisions; 
and defending policy decisions in political arenas. 
 
“Managing Public and Nonprofit Organizations.”  School of Public Affairs, Baruch College, City University of 
New York.  Weekly master’s-level lecture/discussion examining and applying central theories and 
frameworks in organizational management studies, with an emphasis on the public and nonprofit sectors.  
Uses case studies to analyze and address real managerial problems. 
 
Undergraduate Courses 
“How Things Get Done in Cities and Why.” Crown Family School of Social Work, Policy, and Practice, 
University of Chicago. Twice-weekly lecture/discussion that examines dynamics of interest representation, 
decision-making, and inclusion/exclusion in the contemporary city, drawing insights from multiple 
disciplines and substantive domains. 
 
“Introduction to Classical Social Theory.”  Department of Sociology, Columbia University.  Twice-weekly 
lecture covering three classical sociological theorists (Marx, Durkheim, Weber), two historical and 
intellectual contemporaries (W.E.B. Du Bois, Charlotte Perkins Gilman), and some contemporary empirical 
sociology that utilizes classical theoretical concepts. 
 
“Introduction to Latina/o Studies.”  Latina/o Studies Program, Columbia University.  Twice-weekly lecture 
covering the five major Latino sub-groups in the United States, and examining how knowledge about 
Latina/os is produced in the United States, including proto-colonialist perspectives, Chicana/o- and Puerto 
Rican-centered scholarship, community-based and radical programs, perspectives on gender and 
sexuality, and the growing complexity of a broad Latina/o Studies approach. 
 
“Latina/o Communities in New York City.”  Latina/o Studies Program and Department of Sociology, 
Columbia University.  Weekly seminar utilizing an ethnographic approach to explore contemporary Latina/o 
community formations in New York City, including readings of existing ethnographic studies and semester-
long student fieldwork projects. 
 
B.A. Theses 
Anthony Morales, Columbia Latina/o Studies (B.A. granted 2002) 
Carlos Vasquez, Columbia Latina/o Studies (B.A. granted 2002) 
Sripriya Radhakrishna, Columbia Sociology (B.A. granted 2002) 
Sylvia Perez, Columbia Urban Studies (B.A. granted 2007) 
Brenda Cepeda, Columbia Latina/o Studies (B.A. granted 2007) 
 
Mentoring Programs for Undergraduates from Under-Represented Groups 
Anthony Morales, Columbia College (Kluge Scholars Summer Program, 2001) 
Shaunte Edmonds, Columbia College (Kluge Scholars Summer Program, 2002) 
Betsaida Alcantara, Bard College (Columbia GSAS Summer Research Program, 2003) 
Brenda Cepeda, Columbia College (McNair Fellowship Summer Program, 2006) 
 
Ph.D. Committees 
Galit Shashoua-Goldblatt, Columbia Sociology (Ph.D. granted 2001) 
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Maritsa Poros, Columbia Sociology (Ph.D. granted 2001) 
Daniel Kratochvil, Columbia Sociology (Ph.D. granted 2002) 
Helen-Maria Lekas, Columbia Sociology (Ph.D. granted 2002) 
Eleonora Pasotti, Columbia Political Science (Ph.D. granted 2003) 
Libby Russ, Columbia Spanish and Portuguese (Ph.D. granted 2003)  
Andreas Kourvetaris, Columbia Sociology (Ph.D. granted 2004) 
Norma Fuentes, Columbia Sociology (Ph.D. granted 2004) 
Paul-Brian McInerney, Columbia Sociology (Ph.D. granted 2005) 
Carson Hicks, Columbia Sociology (Ph.D. granted 2006) 
Bo-Seon Shim, Columbia Sociology (Ph.D. granted 2006) 
Cynthia Duarte, Columbia Sociology (Ph.D. granted 2007) 
Nadia Islam, Columbia Sociomedical Sciences (Ph.D. granted 2007) 
Michael McQuarrie, New York University Sociology (Ph.D. granted 2007) 
Patricia Elias Calles, Columbia Sociology (Ph.D. granted 2008) 
Isil Celimli, Columbia Sociology (Ph.D. granted 2008) 
Erzsebet Fazekas, Columbia Sociology (Sponsor; Ph.D. granted 2009) 
David Madden, Columbia Sociology (Co-sponsor; Ph.D. granted 2010) 
Isabel Martinez, Teachers College of Columbia University (Ph.D. granted 2010) 
Jan Doering, University of Chicago Sociology (Ph.D. granted 2014) 
Rachel Gurstein, CUNY Graduate Center Political Science (Ph.D. granted 2015) 
Maoz Brown, University of Chicago Sociology (Ph.D. granted 2019) 
Jade Wong, University of Chicago Crown Family School (Ph.D. granted 2022) 
Simon Yamawaki Shachter, University of Chicago Sociology (Ph.D. granted 2024) 
Lester Kern, University of Chicago Crown Family School (Ph.D. expected 2026) 
Erin Carreon, University of Chicago Crown Family School (Ph.D. expected 2026) 
 
Professional Memberships and Service 
 
Memberships 

American Sociological Association (ASA) 
 Community and Urban Section 
 Organizations, Occupations, and Work Section 
Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) 

 
Professional service 

2024 Panelist, National Science Foundation, Strengthening American Infrastructure Grants 
Competition 

2023-  Associate Editor, American Journal of Sociology 
2022 Panelist, National Science Foundation, Strengthening American Infrastructure Grants 

Competition 
2018-  Editorial Board, Civic Sociology 
2015- Editorial Board, Social Service Review 
2019 Richard Scott Best Paper Award selection committee, Organizations, Occupations and 

Work Section of the American Sociological Association 
2015-17 Elected member, Community and Urban Sociology Section Council, American Sociological 

Association 
2008-10 Editorial Board, Contemporary Sociology 
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2008-10 Panelist, National Science Foundation, Sociology Program 
2007-08 Panelist, National Science Foundation, Sociology Dissertation Grants Competition 
2006 Robert E. Park Best Article Award selection committee, Community and Urban Section of 

the American Sociological Association 
2005-07 Editorial Board, ASA Rose Series in Sociology 
2004 Outstanding Article Award selection committee, Nonprofit and Voluntary Sector Quarterly 

(Volume 32, 2003) 
2004 Robert E. Park Best Book Award selection committee, Community and Urban Section of 

the American Sociological Association 
2003-06 Guest lecturer, WISE: Working in Support of Education. “Research Design and Methods 

for High School Students and their Teachers” 
2003 Conference organizer, New York City University-Nonprofit Information Transfer Convening, 

Center for Urban Research and Policy, Columbia University (April 18, 2003) 
2001-02 Reviewer, U.S. Department of Housing and Urban Development, Doctoral Dissertation 

Fellowship Program 
 
Ad hoc reviewer (last three years) 

American Sociological Review 
Social Forces 
Journal of Public Administration Research and Theory 
Public Administration Review 
Sociological Focus 
Nonprofit and Voluntary Sector Quarterly 
Urban Affairs Review 

 
University Service 
 
Crown Family School of Social Work, Policy, and Practice, University of Chicago 

• Faculty Director, A.M. Degree in Social Sector Leadership and Nonprofit Management. 2021- 

• Social Sector Leadership and Nonprofit Management Committee (appointed). 2019- 

• Faculty Search Committee. 2025-26. 

• Promotion, Retention and Tenure Committee. 2019-20 (elected); 2021 (appointed); 2022-23 
(elected) 

• Faculty Adviser, Advocates’ Forum. 2020-2021 

• Ad-hoc committee on master’s degree in nonprofit management (appointed). 2018-2019 

• Chair of Institutional Review Board (appointed). 2017-2019 

• Institutional Review Board (appointed). 2015-2016 

• Curriculum Policy Committee (appointed). 2017-2019; 2021-2023 

• Admissions Committee (appointed). 2015-2016 
 

University of Chicago 

• Associate Editor, American Journal of Sociology, 2023- 

• Faculty Adviser, Data Science Institute Clinic. 2022, 2023. 

• Faculty Mentor, Data Science Institute, Summer Lab Program. 2021-2022 

• Faculty Mentor, Social Science Institute for Research Methods. 2020-2021 

• Faculty Advisory Council, Mansueto Institute for Urban Innovation. 2019- 
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• Faculty Lead, UChicago-UIUC Collaborative Urban Research Program. 2019-2021 

• Committee of the Council of the Faculty Senate. 2019-2020 
 

 
School of Public Affairs, Baruch College, City University of New York 

• Personnel & Budget Committee (elected). 2010-2015 

• Executive Committee (elected). 2008-2009, 2013-2015 

• Chair of Curriculum Committee (elected). 2011-2013 

• Curriculum Committee (elected) 2009-2011. 

• Chair of Nonprofit Studies Senior Search Committee (appointed). 2009-2010 

• Chair of Management Junior Search Committee (appointed). 2010-2011 

• Economics Junior Search Committee (appointed). 2013-2014 

• SPA Liaison to Zicklin School of Business Graduate Curriculum Committee. 2008-2009 

• Student-Faculty Disciplinary Committee (elected). 2008-2012 
 
Graduate Center, City University of New York 

• Faculty Associate, Center for Urban Research, 2008-2015 

• Faculty Membership Committee, Department of Sociology, 2013-2015 
 
Columbia University, Department of Sociology 

• Summer Session Departmental Representative, 2004, 2005, 2006, 2007 

• Junior Faculty Search Committee (appointed). 2003 

• Undergraduate Curriculum Revision Committee (appointed). 2001 
 

Columbia University, Latina/o Studies Program 

• Faculty Adviser, Undergraduate Conference on Ethnicity and Race, 2006-07 

• Conference Organizer, Revisiting the Activist Impulse in Ethnic Studies, Center for the Study of 
Ethnicity and Race, Columbia University (March 31-April 1, 2003). 

• Junior Faculty Search Committee (appointed). 2001 and 2002 

• Undergraduate Curriculum Revision Committee (appointed). 2001 
 
Columbia University 

• Advisory Board, Revson Fellows Program.  2006-08. 

• Selection Committee, Revson Fellows Program.  2006, 2007, 2008. 

• Faculty Mentor, McNair Fellowship Summer Research Program.  2006 

• Invited faculty lecturer, 250th Anniversary Columbia College Dean’s Day, New York, NY.  2004.  
“Privatizing the Welfare State: Government Contracting, Public Services, and Politics.” 

• Selection Committee, Kluge Fellows Summer Research Program, 2004 

• Invited faculty lecturer, Columbia College Dean’s Day, Los Angeles, CA.  2003.  “Dislocations/ 
Relocations: Latinas/os in New York.” 

• Faculty Mentor, GSAS Summer Research Program for Historically Underrepresented Students, 
2003 

• Selection Committee, Mellon Minority Undergraduate Fellowship Program, 2002, 2003 

• Faculty Mentor, Kluge Fellows Summer Research Program, 2001, 2002 

• Selection Committee, Foreign Language and Area Studies Fellowship Program, 2001 
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